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REP020 Quarterly Statistics on Availability and 
Performance of Dedicated Interfaces



Interface type

Has exemption been 

granted for dedicated 

interface?

B C

Dedicated interface yes

Payment services user 

interface

Day

Uptime

(%)

Downtime

(%)

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII / PISP 

Yes/No response 

(millisecs)

Error response rate

(%)

D E F G H I J

1 100.00 0.00 293 0 293 0.00

2 100.00 0.00 280 0 280 0.00

3 100.00 0.00 302 0 302 0.00

4 100.00 0.00 287 0 287 0.00

5 100.00 0.00 284 0 284 0.00

6 100.00 0.00 303 0 303 0.00

7 100.00 0.00 329 0 329 0.00

8 100.00 0.00 289 0 289 0.00

9 100.00 0.00 280 0 280 0.00

10 100.00 0.00 277 0 277 0.00

11 100.00 0.00 275 0 275 0.00

12 100.00 0.00 280 0 280 0.00

13 100.00 0.00 274 0 274 0.00

14 100.00 0.00 278 0 278 0.00

15 100.00 0.00 291 0 291 0.00

16 100.00 0.00 269 0 269 0.00

17 100.00 0.00 280 0 280 0.00

18 100.00 0.00 291 0 291 0.00

19 100.00 0.00 282 0 282 0.00

20 100.00 0.00 281 0 281 0.00

21 100.00 0.00 232 0 232 0.00

22 100.00 0.00 245 0 245 0.00

23 100.00 0.00 289 0 289 0.00

24 100.00 0.00 293 0 293 0.00

25 100.00 0.00 284 0 284 0.00

26 100.00 0.00 277 0 277 0.00

27 100.00 0.00 279 0 279 0.00

28 100.00 0.00 272 0 272 0.00

29 99.44 0.56 296 0 296 0.00

30 100.00 0.00 246 0 246 0.00

31 100.00 0.00 280 0 280 0.00

32 100.00 0.00 278 0 278 0.00

33 100.00 0.00 281 0 281 0.00

34 100.00 0.00 273 0 273 0.00

35 100.00 0.00 309 0 309 0.00

36 100.00 0.00 296 0 296 0.00

37 100.00 0.00 281 0 281 0.00

38 100.00 0.00 278 0 278 0.00

39 100.00 0.00 300 0 300 0.00

40 100.00 0.00 309 0 309 0.00

41 100.00 0.00 263 0 263 0.00

42 100.00 0.00 350 0 350 0.00

43 100.00 0.00 360 0 360 0.00

44 100.00 0.00 356 0 356 0.00

45 100.00 0.00 334 0 334 0.00

46 100.00 0.00 321 0 321 0.00

47 100.00 0.00 318 0 318 0.00

48 100.00 0.00 338 0 338 0.00

49 100.00 0.00 347 0 347 0.00

50 100.00 0.00 346 0 346 0.00

51 100.00 0.00 350 0 350 0.00

52 100.00 0.00 379 0 379 0.00

53 100.00 0.00 379 0 379 0.00

54 100.00 0.00 387 0 387 0.00

55 100.00 0.00 467 0 467 0.00

56 100.00 0.00 350 0 350 0.00

57 100.00 0.00 314 0 314 0.00

58 100.00 0.00 319 0 319 0.00

59 100.00 0.00 353 0 353 0.00

60 100.00 0.00 338 0 338 0.00

61 100.00 0.00 362 0 362 0.00

62 100.00 0.00 341 0 341 0.00

63 100.00 0.00 346 0 346 0.00

64 100.00 0.00 339 0 339 0.00

65 100.00 0.00 340 0 340 0.00

66 100.00 0.00 325 0 325 0.00

67 100.00 0.00 334 0 334 0.00

68 100.00 0.00 338 0 338 0.00

69 100.00 0.00 359 0 359 0.00

70 100.00 0.00 340 0 340 0.00

71 100.00 0.00 315 0 315 0.00

72 100.00 0.00 282 0 282 0.00

73 100.00 0.00 260 0 260 0.00

74 100.00 0.00 283 0 283 0.00

75 100.00 0.00 303 0 303 0.00

76 100.00 0.00 278 0 278 0.00

77 100.00 0.00 291 0 291 0.00

78 100.00 0.00 277 0 277 0.00

79 100.00 0.00 300 0 300 0.00

80 100.00 0.00 268 0 268 0.00

81 100.00 0.00 303 0 303 0.00

82 100.00 0.00 296 0 296 0.00

83 100.00 0.00 323 0 323 0.00

84 100.00 0.00 302 0 302 0.00

85 100.00 0.00 298 0 298 0.00

86 99.93 0.07 290 0 290 0.00

87 100.00 0.00 295 0 295 0.00

88 100.00 0.00 305 0 305 0.00

89 100.00 0.00 290 0 290 0.00

90 100.00 0.00 297 0 297 0.00

91 100.00 0.00 290 0 290 0.00
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A

Open banking API
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Interface type

Has exemption been 

granted for dedicated 

interface?

B C

PSU interface

Payment services user 

interface

Day

Uptime

(%)

Downtime

(%)

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII / PISP 

Yes/No response 

(millisecs)

Error response rate

(%)

D E F G H I J

1 100.00 0.00 181

2 100.00 0.00 170

3 100.00 0.00 168

4 100.00 0.00 163

5 100.00 0.00 162

6 100.00 0.00 168

7 100.00 0.00 174

8 100.00 0.00 165

9 100.00 0.00 166

10 100.00 0.00 162

11 100.00 0.00 163

12 100.00 0.00 162

13 100.00 0.00 176

14 100.00 0.00 163

15 100.00 0.00 167

16 100.00 0.00 166

17 100.00 0.00 168

18 100.00 0.00 165

19 100.00 0.00 168

20 100.00 0.00 167

21 100.00 0.00 190

22 100.00 0.00 176

23 100.00 0.00 199

24 100.00 0.00 190

25 100.00 0.00 204

26 100.00 0.00 185

27 100.00 0.00 167

28 100.00 0.00 166

29 94.38 5.62 900

30 100.00 0.00 159

31 100.00 0.00 167

32 100.00 0.00 162

33 100.00 0.00 156

34 100.00 0.00 158

35 100.00 0.00 161

36 100.00 0.00 166

37 100.00 0.00 167

38 100.00 0.00 158

39 100.00 0.00 162

40 100.00 0.00 164

41 100.00 0.00 455

42 100.00 0.00 171

43 100.00 0.00 166

44 100.00 0.00 163

45 100.00 0.00 164

46 100.00 0.00 164

47 100.00 0.00 162

48 100.00 0.00 170

49 100.00 0.00 169

50 100.00 0.00 168

51 100.00 0.00 169

52 99.93 0.07 166

53 100.00 0.00 173

54 100.00 0.00 175

55 100.00 0.00 170

56 100.00 0.00 177

57 99.24 0.76 175

58 100.00 0.00 180

59 100.00 0.00 175

60 100.00 0.00 172

61 100.00 0.00 171

62 100.00 0.00 185

63 100.00 0.00 179

64 100.00 0.00 177

65 100.00 0.00 184

66 100.00 0.00 176

67 100.00 0.00 177

68 100.00 0.00 176

69 100.00 0.00 185

70 100.00 0.00 179

71 100.00 0.00 179

72 100.00 0.00 174

73 100.00 0.00 189

74 100.00 0.00 179

75 100.00 0.00 175

76 100.00 0.00 174

77 100.00 0.00 179

78 100.00 0.00 177

79 100.00 0.00 180

80 100.00 0.00 193

81 100.00 0.00 171

82 100.00 0.00 174

83 100.00 0.00 174

84 100.00 0.00 181

85 100.00 0.00 191

86 99.58 0.42 477

87 100.00 0.00 183

88 100.00 0.00 177

89 100.00 0.00 175

90 100.00 0.00 176

91 100.00 0.00 169

92

Availability statistics Performance statistics

Interface Name/Id

A

Web interface

PSU interface
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Interface type

Has exemption been 

granted for dedicated 

interface?

B C

PSU interface

Payment services user 

interface

Day

Uptime

(%)

Downtime

(%)

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII / PISP 

Yes/No response 

(millisecs)

Error response rate

(%)

D E F G H I J

1 100.00 0.00 181

2 100.00 0.00 170

3 100.00 0.00 168

4 100.00 0.00 163

5 100.00 0.00 162

6 100.00 0.00 168

7 100.00 0.00 174

8 100.00 0.00 165

9 100.00 0.00 166

10 100.00 0.00 162

11 100.00 0.00 163

12 100.00 0.00 162

13 100.00 0.00 176

14 100.00 0.00 163

15 100.00 0.00 167

16 100.00 0.00 166

17 100.00 0.00 168

18 100.00 0.00 165

19 100.00 0.00 168

20 100.00 0.00 167

21 100.00 0.00 190

22 100.00 0.00 176

23 100.00 0.00 199

24 100.00 0.00 190

25 100.00 0.00 204

26 100.00 0.00 185

27 100.00 0.00 167

28 100.00 0.00 166

29 94.38 5.62 900

30 100.00 0.00 159

31 100.00 0.00 167

32 100.00 0.00 162

33 100.00 0.00 156

34 100.00 0.00 158

35 100.00 0.00 161

36 100.00 0.00 166

37 100.00 0.00 167

38 100.00 0.00 158

39 100.00 0.00 162

40 100.00 0.00 164

41 100.00 0.00 455

42 100.00 0.00 171

43 100.00 0.00 166

44 100.00 0.00 163

45 100.00 0.00 164

46 100.00 0.00 164

47 100.00 0.00 162

48 100.00 0.00 170

49 100.00 0.00 169

50 100.00 0.00 168

51 100.00 0.00 169

52 99.93 0.07 166

53 100.00 0.00 173

54 100.00 0.00 175

55 100.00 0.00 170

56 100.00 0.00 177

57 99.24 0.76 175

58 100.00 0.00 180

59 100.00 0.00 175

60 100.00 0.00 172

61 100.00 0.00 171

62 100.00 0.00 185

63 100.00 0.00 179

64 100.00 0.00 177

65 100.00 0.00 184

66 100.00 0.00 176

67 100.00 0.00 177

68 100.00 0.00 176

69 100.00 0.00 185

70 100.00 0.00 179

71 100.00 0.00 179

72 100.00 0.00 174

73 100.00 0.00 189

74 100.00 0.00 179

75 100.00 0.00 175

76 100.00 0.00 174

77 100.00 0.00 179

78 100.00 0.00 177

79 100.00 0.00 180

80 100.00 0.00 193

81 100.00 0.00 171

82 100.00 0.00 174

83 100.00 0.00 174

84 100.00 0.00 181

85 100.00 0.00 191

86 99.58 0.42 477

87 100.00 0.00 183

88 100.00 0.00 177

89 100.00 0.00 175

90 100.00 0.00 176

91 100.00 0.00 169
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PSU interface

Interface Name/Id

A

Financial App

Availability statistics Performance statistics
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Interface type

Has exemption been 

granted for dedicated 

interface?

B C

Dedicated interface yes

Payment services user 

interface

Day

Uptime

(%)

Downtime

(%)

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII / PISP 

Yes/No response 

(millisecs)

Error response rate

(%)

D E F G H I J

1 100.00 0.00 0 0 0 0.00

2 100.00 0.00 0 0 0 0.00

3 100.00 0.00 0 0 0 0.00

4 100.00 0.00 0 0 0 0.00

5 100.00 0.00 0 0 0 0.00

6 100.00 0.00 0 0 0 0.00

7 100.00 0.00 0 0 0 0.00

8 100.00 0.00 0 0 0 0.00

9 100.00 0.00 0 0 0 0.00

10 100.00 0.00 0 0 0 0.00

11 100.00 0.00 0 0 0 0.00

12 100.00 0.00 0 0 0 0.00

13 100.00 0.00 0 0 0 0.00

14 100.00 0.00 0 0 0 0.00

15 100.00 0.00 0 0 0 0.00

16 100.00 0.00 0 0 0 0.00

17 100.00 0.00 0 0 0 0.00

18 100.00 0.00 0 0 0 0.00

19 100.00 0.00 0 0 0 0.00

20 100.00 0.00 0 0 0 0.00

21 100.00 0.00 0 0 0 0.00

22 100.00 0.00 0 0 0 0.00

23 100.00 0.00 0 0 0 0.00

24 100.00 0.00 0 0 0 0.00

25 100.00 0.00 0 0 0 0.00

26 100.00 0.00 0 0 0 0.00

27 100.00 0.00 0 0 0 0.00

28 100.00 0.00 0 0 0 0.00

29 100.00 0.00 0 0 0 0.00

30 100.00 0.00 0 0 0 0.00

31 100.00 0.00 0 0 0 0.00

32 100.00 0.00 0 0 0 0.00

33 100.00 0.00 0 0 0 0.00

34 100.00 0.00 0 0 0 0.00

35 100.00 0.00 0 0 0 0.00

36 100.00 0.00 0 0 0 0.00

37 100.00 0.00 0 0 0 0.00

38 100.00 0.00 0 0 0 0.00

39 100.00 0.00 0 0 0 0.00

40 100.00 0.00 0 0 0 0.00

41 100.00 0.00 0 0 0 0.00

42 100.00 0.00 0 0 0 0.00

43 100.00 0.00 0 0 0 0.00

44 100.00 0.00 0 0 0 0.00

45 100.00 0.00 0 0 0 0.00

46 100.00 0.00 0 0 0 0.00

47 100.00 0.00 0 0 0 0.00

48 100.00 0.00 0 0 0 0.00

49 100.00 0.00 0 0 0 0.00

50 100.00 0.00 0 0 0 0.00

51 100.00 0.00 0 0 0 0.00

52 100.00 0.00 0 0 0 0.00

53 100.00 0.00 0 0 0 0.00

54 100.00 0.00 0 0 0 0.00

55 100.00 0.00 0 0 0 0.00

56 100.00 0.00 0 0 0 0.00

57 100.00 0.00 0 0 0 0.00

58 100.00 0.00 0 0 0 0.00

59 100.00 0.00 0 0 0 0.00

60 100.00 0.00 0 0 0 0.00

61 100.00 0.00 0 0 0 0.00

62 100.00 0.00 128 0 128 0.00

63 100.00 0.00 121 0 121 0.00

64 100.00 0.00 119 0 119 0.00

65 100.00 0.00 120 0 120 0.00

66 100.00 0.00 116 0 116 0.00

67 100.00 0.00 117 0 117 0.00

68 100.00 0.00 120 0 120 0.00

69 100.00 0.00 116 0 116 0.00

70 100.00 0.00 117 0 117 0.00

71 100.00 0.00 116 0 116 0.00

72 100.00 0.00 119 0 119 0.00

73 100.00 0.00 124 0 124 0.00

74 100.00 0.00 125 0 125 0.00

75 100.00 0.00 125 0 125 0.00

76 100.00 0.00 122 0 122 0.00

77 100.00 0.00 124 0 124 0.00

78 100.00 0.00 124 0 124 0.00

79 100.00 0.00 125 0 125 0.00

80 100.00 0.00 131 0 131 0.00

81 100.00 0.00 126 0 126 0.00

82 100.00 0.00 125 0 125 0.00

83 100.00 0.00 134 0 134 0.00

84 100.00 0.00 126 0 126 0.00

85 100.00 0.00 129 0 129 0.00

86 99.79 0.21 138 0 138 0.00

87 100.00 0.00 123 0 123 0.00

88 100.00 0.00 127 0 127 0.00

89 100.00 0.00 125 0 125 0.00

90 100.00 0.00 117 0 117 0.00

91 100.00 0.00 117 0 117 0.00
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Dedicated interface

Interface Name/Id

A

APIs

Availability statistics Performance statistics
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